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§411.105

disability reviews for disabled bene-
ficiaries who are considered to be using
a ticket.

(d) Subpart D contains provisions re-
lating to the use of one or more pro-
gram managers to assist us in the ad-
ministration of the Ticket to Work
program.

(e) Subpart E contains provisions re-
lating to employment networks in the
Ticket to Work program.

(f) Subpart F contains provisions re-
lating to State vocational rehabilita-
tion agencies’ participation in the
Ticket to Work program.

(g) Subpart G contains provisions re-
lating to individual work plans in the
Ticket to Work program.

(h) Subpart H contains provisions es-
tablishing employment network pay-
ment systems.

(i) Subpart I contains provisions that
establish a procedure for resolving dis-
putes under the Ticket to Work pro-
gram.

(j) Subpart J contains provisions ex-
plaining how the implementation of
the Ticket to Work program affects al-
ternate participants under the pro-
grams for payments for vocational re-
habilitation services under subpart V
of part 404 and subpart V of part 416 of
this chapter.

§411.105 What is the purpose of the
Ticket to Work program?

The purpose of the Ticket to Work
program is to expand the universe of
service providers available to individ-
uals who are entitled to Social Secu-
rity benefits based on disability or eli-
gible for Supplemental Security In-
come (SSI) benefits based on disability
or blindness in obtaining the services
necessary to find, enter and retain em-
ployment. Expanded employment op-
portunities for these individuals also
will increase the likelihood that these
individuals will reduce their depend-
ency on Social Security and SSI cash
benefits.

§411.115 Definitions of terms used in
this part.
As used in this part:
(a) The Act means the Social Security
Act, as amended.
(b) Commissioner means the Commis-
sioner of Social Security.
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(c) Cost reimbursement payment system
means the provisions for payment for
vocational rehabilitation services
under subpart V of part 404 and subpart
V of part 416 of this chapter.

(d) Disabled beneficiary means a title
II disability beneficiary or a title XVI
disability beneficiary.

(e) Employment network or EN means
a qualified public or private entity that
has entered into an agreement with us
to serve under the Ticket to Work pro-
gram and that assumes responsibility
for the coordination and delivery of
employment services, vocational reha-
bilitation services, or other support
services to beneficiaries assigning tick-
ets to it. The rules on employment net-
works are described in subpart E of
this part (§§411.300-411.330). A State vo-
cational rehabilitation agency may
choose, on a case-by-case basis, to
function as an employment network
with respect to a beneficiary under the
Ticket to Work program. The rules on
State vocational rehabilitation agen-
cies’ participation in the Ticket to
Work program are described in subpart
F of this part (§§411.350-411.435).

(f) Employment plan means an indi-
vidual work plan described in para-
graph (i) of this section, or an individ-
ualized plan for employment described
in paragraph (j) of this section. When
used in subpart J of this part, ‘“‘em-
ployment plan’ also means a ‘‘similar
document”’ referred to in
§§404.2114(a)(2) and 416.2214(a)(2) of this
chapter under which an alternate par-
ticipant under the programs for pay-
ments for vocational rehabilitation
services (described in subpart V of part
404 and subpart V of part 416 of this
chapter) provides services to a disabled
beneficiary under those programs.

(g) Federal SSI cash benefits means a
“Supplemental Security Income ben-
efit under title XVI” based on blind-
ness or disability as described in para-
graphs (n) and (r) of this section.

(h) I, my, you, or your means the dis-
abled beneficiary.

(i) Individual work plan or IWP means
an employment plan under which an
employment network (other than a
State vocational rehabilitation agen-
cy) provides services to a disabled ben-
eficiary under the Ticket to Work pro-
gram. An individual work plan must be
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